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Introduction 

The Covid-19 pandemic has had effects at all levels: political, 
cultural, and social, but the overwhelming majority of studies 
published in March-May 2020 have focused on social issues: 
care (Cao et al., 2020 [2]; Crespo-Facorro, 2020 [13]; Dalton, 
Rapa & Stein, 2020 [4]; Golightley & Holloway, 2020 [5]; 
Gunnell et al., 2020 [6]; Mackolil & Mackolil, 2020 [7]; Naguy, 
Moodliar-Rensburg & Alamiri, 2020 [8]; Odriozola-González, 
Planchuelo-Gómez, Irurtia & de Luis-García, 2020 [9]; Ovejero, 
Baca-García & Barrigón, 2020 [10]; Satre et al., 2020 [12]; 
Seidi, Ardebil & Jaff, 2020 [13]; W.H.O. [15], 2020), equality 
(U.N.O., 2020) [1]4  , and risks (Ragavan et al., 2020) [11]. This 
study presents the impact (positive and negative effects) of 
Covid-19 on Romanian social workers and their clients from the 
perspective of social workers. The term “social worker” covers, 
in this paper, positions such as social workers, support workers, 
therapists, volunteers, and managers in the social work system. 

The 36 respondents (31 females and 5 males) are from cities 
and towns all over Romania.  Female respondents are social 
workers (26), managers (3), ergo-therapists (1), and volunteers 
(1), while male respondents are managers (3), social workers 
(1), and a support worker (1). As for educational background, 
their maximum qualification levels are degrees in Social Work 
at bachelor level (13 females and 1 male), masters level (17 
females and 3 males), and doctoral level (1 female and 1 male). 
The 30 female respondents are aged 21-30 (9), 31-40 (11), 41-
50 (7), and 50+ (4), while male respondents are aged 41-50 (3) 
and 50+ (2). Regarding work experience, female respondents 
have below 10 years (17), between 11 and 20 years (10), and 
over 21 years (4) of experience, while male respondents have 
between 11 and 20 years (3) and over 21 years of experience 
(2). There are both female and male respondents working in 
urban (28 and 5) and rural (12 and 1) areas. 

Results 

The results of this survey confirm those of similar surveys 

regarding the practice of social workers in other parts of 

the world. Thus, the International Federation of Social 

Workers carried out a study of the ethical challenges 

faced by 607 social workers from 54 countries during the 

Covid-19 pandemic (6th-18th May 2020) (Banks et al., 

2020) [1]  : it concluded that Covid-19 and measures to 

control and prevent its spread have restricted the 

services and responsibilities usually carried out by social 

workers (working schedule patterns; feeling of frustration 

caused by the lack of face to face communication and by 

the impossibility of assessing results; hindered office 

work; too much dependence on ICTs; time management 

issues; tiredness; impossibility of contacting certain 

families, of taking proper measures for the beneficiaries, 

and of working in the field; improper language used by 

the beneficiaries; lack of adequation of measures to the 

beneficiaries’ needs, of enough staff, and of funds; 

occupational hazards; panic; stress), while generating 

new needs and demands (managing aggressivity, 

confusion, anxiety, depression, despair, egotism, fear, 

violence; dealing with the lack of proper ICT equipment; 

dealing with economic issues, with improper social 

integration, lack of community support and of trust in 

authorities, with the negative impact of media, with poor 

communication between institutions and beneficiaries). 

Conclusion 

Romanian respondents were different to expectations: both social workers 

and beneficiaries were more concerned about their families than about 

themselves. Among the various advantages of working in a Covid-109 

pandemic environment, the reduced availability of drugs was the most 

striking one, followed by increased closeness and openness in 

beneficiaries of social services, by better cooperation between social 

workers and beneficiaries, and by improved teamwork. Remote working 

triggered great changes in the way social workers interact with their 

beneficiaries, detrimental to face to face interaction that is crucial in social 

work.  

The Covid-19 pandemic-related effects on social workers and their clients 

in Romania have been almost exclusively social and practical in nature. 

The psychological wellbeing of social workers and of their clients has not 

emerged as a major minor concern. 
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